
HOW TO RAISE & CHECK 
COMPLAINTS STATUS



Step 1 : Go to Register Complaints tab, Click on New AI Ticket for raising a New 
Complaint



Step 2 : Select Issue Mode* as Non-Transactional for Technical & Non-
Transactional Issues



Step 3 : Select Issue Type* from the drop down list



Step 4 : Select Issue Type* and Query and Submit



Step 5 : Your Complaint has been Successfully Lodged!!!



COMPLAINT FOR 
TRANSACTIONAL ISSUES



Step 1 : Go to Register Complaints tab, Click on New AI Ticket for raising a New 
Complaint



Step 2 : Select Issue Mode* as Transactional for Transactional Issues



Step 3 : Select Issue Mode* as Transactional for Transactional Issues



Step 4 : Enter transaction ID for which complaint needs to be raised and Search



Step 5 : Select Transaction Query to be raised



Step 6 : Click Submit to raise the complaint



Step 7 : Your Complaint has been Successfully logged!!!



CHECK STATUS FOR RAISED 
COMPLAINTS



Step 6 : To check status go to Register Complaints tab & Click View Ticket



Step 7 : Select From & To date and set Status as “All” then click Search



Step 8 : Click on the Ticket Number which needs to be checked 



Step 9 : Complaint status will appear on the screen 



THANK YOU


